


















































https://www.facebook.com/Mwntkiosk/reviews/
https://lora-alliance.org/about-lorawan/
http://www.ferwig.org/
https://www.nationaltrust.org.uk/mwnt






















https://www.openreach.com/content/dam/openreach/openreach-dam-files/documents/reports/Open%20To%20Everyone%20Report%20-%20June%202022-online.pdf


https://www.openreach.com/content/dam/openreach/openreach-dam-files/documents/Openreach_2022_Gender_Pay_Gap_Statement%20online.pdf
https://www.openreach.com/content/dam/openreach/openreach-dam-files/documents/Openreach%202021%20Ethnicity%20Pay%20Gap%20Statement%20online.pdf




https://neurodiversityinbusiness.org/








Northern Ireland

Throughout this year we’ve continued to focus on expanding Northern Ireland’s largest Ultrafast Full Fibre network at pace.

The strength of our network lies not just in the 
cables and technology that we use, but the 
people that build, maintain and ultimately connect 
customers to it. And with more than 85 per cent  
of homes and business in Northern Ireland already 
able to access our Full Fibre network, we’re proud 
to be leading the way in the UK.

This year we’ve made changes to our structure 
to support our build programme, and we’ve 
trained many more engineers to work on the new 
network. With multi-skilled teams, we’re able to 
deliver exceptional customer service seamlessly 
across both our legacy copper and new Full  
Fibre platforms.

This year, we made Full Fibre available to an 
additional 59,440 homes and businesses across 
Northern Ireland in both rural and urban areas. 
Our connections also continue to grow, with more 
than 240,000 customers now using the network.

Getting customers connected remains a priority 
next year, supported by Openreach’s stop sell 
programme. This means when an exchange area 
reaches 75 per cent of addresses enabled for 
ultrafast Broadband, Full Fibre will become the 
default choice for customers. In Northern Ireland, 
there are already 104 exchanges where Stop Sell 
has been activated, and a further eight will be 
added before the end of March 2024 – taking  
our Stop Sell footprint to 85 per cent of total 
premises enabled for Full Fibre.  

In the year ahead, we’ll also be deploying XGS 
PON technology in strategic locations across 
Northern Ireland, helping to offer higher  
speeds for customers.

We began the upgrade of our remote exchanges 
this year and we’ll continue this transformation 
moving into 2023/24. Our core network team 
are always looking for ways to enhance the 
network for our customers and have worked 
tirelessly to make this transformation a success. 
This will future proof our network and strengthen 
its reliability while making it easier for CPs to 
purchase capacity to provide for their customers. 
It will also align our headend network with  
the rest of the UK.

Meanwhile, we’ve been consulting industry  
and working closely with CPs to launch a number  
of new initiatives including “Fault to Fibre”.  
This means wherever we can, we’ll upgrade 
customers to Full Fibre if they’re reported a 
copper fault that’s particularly challenging to fix. 
We’re also looking at how we can decommission 
and remove redundant copper in our network 
safely and efficiently.

In 2023/24 we’ll invest more than £85 million to 
maintain our networks and roll out Ultrafast Full 
Fibre Broadband further across the region. With 
our continued investment, the delivery of Fibre 
Community Partnerships, further investment 

from government and other network 
infrastructure builders, we’re confident that 
Northern Ireland will be nearing 100 per cent  
Full Fibre coverage in the next few years.

It’s an exciting time for us as an organisation  
as we move through this once-in-a-generation 
change. I’m confident that we deliver on our  
Full Fibre build and connect more and more 
people across Northern Ireland to our new 
network while working safely and efficiently, 
setting us all up to succeed in the future.

Garret Kavanagh
Director, Openreach Northern Ireland

Northern Ireland

2022
in numbers

Full Fibre  
rollout
Our Full Fibre rollout 
reached an additional 
59,440 homes and 
businesses in  
2022/23.

Appointments
We had over 230,000 
customer appointments 
an increase of more 
than 35,000 from the 
previous year – driven by 
increased fibre uptake. 
Meeting 98.46% of these 
appointments on time.

Total Full Fibre  
Footprint 
As of March 2023 over 
772,500 premises can  
now access FTTP.

Provisions
We carried out  
183,733 new 
provisions across  
all of our product 
portfolio.

People 
We welcomed 50 new 
recruits to our workforce 
this year, with our direct 
employee total being  
959 colleagues.

Investment in  
the network 
Over £85 million to be 
invested in 2023/24.

Faults
We had a  
10% reduction  
in faults  
compared to  
last year 
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Openreach continues to be by far the largest 
Full Fibre builder in Wales.  

By March ‘23 more than 662,000 Welsh homes and businesses across every 
single local authority area – in both urban and rural parts of the country – could 
already access our Gigabit-ready network. And, with a workforce of around 
2,400 in Wales, we employ the nation’s largest team of telecoms engineers  
and professionals

Their expertise and hard work help us to drive our ambitious commercial  
build plans. 

In addition to our commercial build across Wales – which is part of a £15 billion 
UK-wide investment – we’ve also nearly completed our work with the Welsh 
Government to bring Full Fibre broadband to an additional 39,000 properties  
in the very hardest-to-reach parts of Wales. 

Underpinning our Full Fibre build is Openreach’s National Learning Centre  
for Wales. Based in Newport, it’s a multimillion-pound learning centre that  
gives both trainee and existing Openreach engineers the opportunity to learn 
the ropes and test new skills in a replica street – built from scratch to recreate  
the real network in the outside world. 

Up to 6,000 new and existing Openreach engineers, from across Wales and  
the UK, train at the Newport centre during a typical year as we continue to 
accelerate our Full Fibre broadband deployment across the country. 

Wales

We’ve started work to bring Ultrafast Full Fibre broadband to the top of Yr Wyddfa  
– otherwise known as Mount Snowdon – in time for next year’s summer season. 

This mammoth engineering task involves running 
the fibre all the way to the summit from the nearest 
exchange in Llanberis.

Our engineers are working closely with the 
Snowdon Mountain Railway – which carries nearly 
150,000 passengers every year – to run 7km of 
fibre cable to the peak. 

Once completed, Yr Wyddfa, located in Gwynedd 
and standing 1,085 metres tall, will be the highest 
point in the UK with Full Fibre connectivity.  
The Snowdon Summit Café, which has remained 
closed since the 2019, will benefit from the 
improved connectivity as visitors will be able to  
use contactless payments.  

Among the locals that have already benefited 
from this work are the Morris family, who live in 
the highest house in Wales – nearly halfway up 
Yr Wyddfa. With little to no connectivity before 
ultrafast broadband was delivered by Openreach, 
the technology came as an early Christmas gift  
for the family.  

Eira Morris said: “For 20 years we have had to  
stand at a window to answer mobile phone calls. 

Having the fastest fibre optic broadband is  
some kind of miracle. Thanks to Openreach,  
the engineering team and staff members  
working in very challenging conditions to get it  
to Yr Wyddfa. We are extremely grateful for this.” 

The improved connectivity will also play a vital 
role in assisting the search and rescue teams that 
are frequently called upon to find lost or injured 
walkers on Yr Wyddfa. Every year more than 
600,000 walkers make their way to the top of  
Yr Wyddfa and traditionally search and rescue 
teams have relied on radio signal to communicate 
with one another on the mountain, which can  
be hampered by heavy fog. Once we’ve built  
Full Fibre to the top of the Wyddfa, we’ll install  
a small 5G point that will significantly improve  
how search and rescue teams can communicate  
in the future.    

The new ultrafast and reliable broadband 
connection will also mean that search and rescue 
teams will be able to access vital real-time data, 
such as accurate localised weather forecasts, 
which could help save valuable time in a rescue 
operation, and potentially lives. 

Yr Wyddfa

Wales

2022
in numbers

Full Fibre  
rollout
Our Full Fibre rollout 
reached an additional 
206,000 homes 
and businesses in 
2022/2023.

Appointments
We kept more than 
590,000 customer 
appointments across 
Wales in 2022/23.

Total Full Fibre  
Footprint 
As of March 2023, 
662,000+ premises  
can now access fibre

Provisions
We carried out  
488,000 new  
provisions across  
all of our product 
portfolio.

People 
We welcomed just 
under 200 new recruits 
to our workforce this 
year, bringing our direct 
employees to 2,400 
colleagues.

Investment in  
the network 
Over £62 million to be 
invested in our Ultrafast 
network in 2023/24

Faults
We had a  
14% reduction  
in faults  
compared to  
last year 
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Twitter  
twitter.com/WeAreOpenreach

Facebook  
facebook.com/WeAreOpenreach

YouTube  
youtube.com/OpenreachOfficial

Instagram 
instagram.com/Openreach

Linkedin  
linkedin.com/company/Openreach

www.openreach.co.uk
The services described in this publication are subject to availability and may be modified from time to time. Services and  
equipment are provided subject to standard conditions of contract. Nothing in this publication forms any part of any contract.  
Openreach and the Openreach logo are trademarks of British Telecommunications Plc. 

Openreach Limited
Registered office: Kelvin House, 123 Judd Street, London WCIH 9NP. Registered in England and Wales no. 10690039. 
Produced and designed by Openreach.

Want to join our team?
Find out more and how to apply at 
www.openreach.com/careers
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