
How do I get fibre to my site?

Sign up and login to the 

Developer Portal.

We’ll check your details 

to make sure we’ve got 

everything we need, and 

get in touch if not.

Once we’ve got your 

contract back, we make 

sure we’ve got all we 

need to complete the 

registration and get in 

touch if we’re missing 

anything.

We’ll also assign your 

field based coordinator, 

the engineer who will be 

your point of contact 

and will manage your 

site.

Register your site, 

providing contact 

details, plans and the 

dates when you’re 

expecting to need our 

service.

We’ll send you an offer 

letter with our New Sites 

contract to sign and 

send back. If your site is 

20 plots or more, you 

won’t need to pay.

We’ll hand over your 

details to our planning 

team, who’ll start 

working on the proposal 

to bring our network to 

your site.

At this stage, your 

registration is now 

complete.


