The fibre install journey
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Once you've decided to be
part Britain’s digital future,
we'll help you through the
application process and be
there every step of the way

i) Building
- survey

WEe'll send an expert to your
building on a day that’s best
for you, to conduct a survey
and decide on the best full
fibre solution
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Connecting you to your network
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We'll send you a survey
pack and review it with you
to make sure you're happy
with the bespoke solution
offered for your building
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Once the build is complete
and signed off, your tenants
will be able to order an
FTTP product of their choice
as our network is open to all
providers

Our fibre engineers will
bring the fibre into your
building from the street,
then cable up your building
as shown in the survey

If you're happy with the
survey we'll provide you
with a wayleave to sign so
we can start the upgrade.
There's no obligation to sign
or commit before this stage



