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This is to certify that the Management System of:  

Openreach 

 
   

Kelvin House, 123 Judd Street, London, WC1H 9NP, United Kingdom  

 

  

has been approved by Lloyd's Register to the following standards:  

ISO 22301:2019 

 

 

 

Approval number(s): ISO 22301 – 00004305 

 
This certificate is valid only in association with the certificate schedule bearing the same number on which the locations applicable to 
this approval are listed. 

 

The scope of this approval is applicable to:  

 

The business continuity management relating to the provision, repair and service management of the network on behalf of the 
telecommunications industry in England, Scotland and Wales.  

 

 

 



 
  

  
Certificate identity number:  10371411 LRQ4006650 

 

Certificate Schedule 
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Location Activities 

 

Openreach  

Kelvin House, 123 Judd Street, London,  

WC1H 9NP, United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on  behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 

 

  

Aldershot AMTE, Ordnance Road, Aldershot,  

GU11 2AH, United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 
 

  

Ashton-Under-Lyne AMTE, England Street, 
Ashton-Under-Lyne, OL6 6SX, United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 
 

  

Bedford ATE, Harpur Street, Bedford, MK40 1BA,  

United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 

 

  

Midland ATE, 60 Station Street, Birmingham,  

B5 4AL, United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 

 



 
  

  
Certificate identity number:  10371411 LRQ4006650 

 

Certificate Schedule 
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Location Activities 

  

Bournemouth ATE, 18-20 Bath Road, Bournemouth, 

BH1 2NR, United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 
 

  

Brentwood Workstyle, 1 London Road, Brentwood,  

CM14 4QP, United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 

 

  

Brighton Withdean, London Road, Brighton,  

BN1 6YQ, United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 

 

  

Bristol St Clements House, Marsh Street, Bristol, BS1 4BH, 
United Kingdom 

ISO 22301:2019  

Provision of  in-life support (including repair) for the NGA 
and Ethernet networks and Ethernet Network Planning 
control at the Bristol Centre of Excellence. 

 

 

 

  

Cambridge Trunks, 109-117 Long Road, Cambridge, 

CB2 8HG, United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 
 



 
  

  
Certificate identity number:  10371411 LRQ4006650 

 

Certificate Schedule 
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Location Activities 

  

Cardiff Stadium House, 5 Park Street, Cardiff,  

CF10 1NT, United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 
 

  

Coventry ATE, Little Park Street, Coventry,  

CV1 2JY, United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 

 

  

Dartford TE, Suffolk Road, Dartford, DA1 1EH,  

United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 

 

  

Alexander Graham Bell House, 1 Lochside View, Edinburgh 
Park, Edinburgh, EH12 9DH, United Kingdom  

ISO 22301:2019  

Provision of out-of-hours network access control, realtime 
workflow control and network solutions control at the 
Edinburgh Centre of Excellence.  

 

 

 

  

Exbridge House, Commercial Road, Exeter,  

EX2 4BB, United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 
 



 
  

  
Certificate identity number:  10371411 LRQ4006650 

 

Certificate Schedule 
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Location Activities 

  

Alexander Bain House, 15 York Street, Atlantic Quay, Glasgow, 
G2 8LA, United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 
 

  

High Wycombe ATE, 16-18 Easton Street, High Wycombe, 
HP11 1NR, United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 

 

  

Mill House, 11 Ilford Hill, Ilford, IG1 2BZ,  

United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 

 

  

Adastral Park B17, Advanced Comms Tech Centre, Adastral 
Park Martlesham Heath, Ipswich, IP5 3RE, 

United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 
 

  

1 Sovereign Street, Leeds, LS1 4BT,  

United Kingdom 

ISO 22301:2019  

Provision of service delivery field dynamics, customer 
service centre and directors' service office and the DCoE 
at the Leeds Centre of Excellence. 

 

 
 



 
  

  
Certificate identity number:  10371411 LRQ4006650 

 

Certificate Schedule 
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Location Activities 

  

Leicester Cardinal TE, 34 Humberstone Road, Leicester, LE5 
0AQ, United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 
 

  

Lancaster House ATE, Old Hall Street, Liverpool, L3 9PY, 
United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 

 

  

Edmonton ATE, Sterling Way, Bolton Road, Edmonton, London, 
N18 1QU, United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 

 

  

Colombo House, 50-60 Blackfriars Road, London, 

SE1 8NZ, United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 
 

  

Colombo House, Joan Street, London, SE1 8NZ,  

United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 
 

  

Newcastle Central CTE, 21-23 Carliol Square, Newcastle Upon 
Tyne, NE1 1BB, United Kingdom  

ISO 22301:2019  

Provision of realtime workflow control and network 
solutions control at the Newcastle Centre of Excellence.  

 



 
  

  
Certificate identity number:  10371411 LRQ4006650 

 

Certificate Schedule 
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Location Activities 

 
 

  

Kiln House, Pottergate, Norwich, NR2 1DA, 

United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 

 

  

Telephone House, 170-175 Moor Lane, Preston, 

PR1 1BA, United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 

 

  

Reading ATE, 11 Basingstoke Road, Reading,  

RG2 0EW, United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 
 

  

Sevenoaks Workstyle, 160 London Road, Sevenoaks, TN13 
1BT, United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 
 

  

Eldon House TE, Charter Row, Sheffield, S1 3EF,  

United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 

 



 
  

  
Certificate identity number:  10371411 LRQ4006650 

 

Certificate Schedule 
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Location Activities 

  

Southampton Friary House, Briton Street, Southampton, SO14 
3LX, United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 
 

  

Walsall TE, Goodall Street, Walsall, WS1 2HE, 

United Kingdom 

ISO 22301:2019  

The business continuity management relating to the 
provision, repair and service management of the network 
on behalf of the telecommunications industry in England, 
Scotland and Wales. 

 

 

 

 

  

  

 


